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1097-2002 [ W03 n.u.03 S 03 | dn 04 (82004 .o 04 | 5.6, 04

EDS 20% 21% 19% 12% 9% 5% 5% 4% 10%
IBM 20 26 34 ) 33 34 23 18 10
CsC 11 13 16 21 23 24 23 21 16
ACN 3 4 4 9 7 11 12 8 7
Other

Players 46 36 2 25 28 25 38 50 56
Big*

Three 51% G0% 69% G6% G5% 63% 51% 43% 37%
Non-Big

Three 49% 40% 31% 34% 35% 37% 49% 57% 63%

* Big Three : EDS, IBM uaz C8C

(Lmﬁd‘ﬁm : Everest Research Institute Report. Oufsourcing and Offshoring Trends : Tough Siedding for the Big
Three., May 2005)
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