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Part Conversation and Listening
TIUUNAUNINNATM IS

] of g = Q W
aInnNme mmu‘nmwug114114%611]33%1314

a @ & o r c; o =l o @ o
Aewn druauuazlse Teass 9 ienusonih s ludiedlsgiruaznsi a8 s ms
1
AMg MInandouiu mana1ieial maaualianusiamae Miodus NI HAayMII VU
M3nnnIe

mdud duau vazdsg lean s lumsnnnie

suvlaiiihumams (Informal) diuiounsodngiuag

a

Hi 30 Hi there.

Hello w30 Hello there.

What’s up?
What's news?

suwilumams (Formal) 1¥nudumisgana niodhiony len1 nietouaainanugnimiug

ENE

A lugune
Good morning/afternoon /evening
How are you?

How do vou do?
How are you doing?

& ar ar A N yy o o A o
enpuSUMsHnMaMnmounsodaung inazasuluszauiminu
' A A e 4 - 2 a  f i
W@y Wemennman Hi - neeunaun Hi
Wi What's up? 219919U7 Not much.
miravuiumMsinmeediaiiunmansdedlianugnw
w1 Good moming »91U11 Good morning
How are you? nau11 I'm great w30 'm fine. How about you?

How do you do?  sou11 How do you do? wuimgany

MInanUUZINAMDY

I’m John Y¥%adulunsdif ludlunians

I’'m Lisa.
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Foau lns o

I’'m Panadda.

I’'m Malai.

I'm John Kenneth. Waouazumnadulumaosngsiaaznsdindunianms
I’'m Jackie O"Neill.

a1renuls: Ton It’s nice to meet you. guan lazanam

[t’s nice meeting you.
It’s good to meet you.

v : , = o '
AROURDUN Nice to meet you too. ﬂuﬂwulﬂgﬁmﬂmvﬁu U

msnarIdeusy
Welcome to ABC Company.
duadousuguitn ABC
Welcome to Suvarnabhumi Airport
guddousugmuiiugissugi
Welcome to Thailand.
duddousugiszmealng
Please enjoy your stay in Thailand.
golvlianugululszmalne
We hope you have a pleasant stay in Thailand.
v Tinausgianuguludsems Ine
We hope you enjoy our beautiful country.
mwﬁ'ﬂimm%ﬁmmqmﬁuﬂizmﬁﬁmﬂdwml‘am*l
We believe you will appreciate our hospitality.
Liw’?'fadmmag%u%uﬁﬁmﬁﬂm’%mﬂmw

MsNaIHIa
suvladhemams
Byve. a1noU
See you. udmuiu v
Talk to you later. udnanulyiuy
Catch (up with) you later. udmuiuIntiuy

Nice seeing you. alan ldnunu
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guilumams
Good-bye.

Stay in touch.

It was nice meeting you.

I hope to see you soon.

! 1 o ﬂ.é o
msnanmeenathmanmslunsdiiihwn

o aA a
duaf lawuam

Y @ 1 al o g‘!‘
W (R1) W']ﬁ']’]ﬁ]%ulﬂfv\lﬂﬂmﬂﬂﬁ'] A

Is it okay if we leave your home at 9 p.m.?

2 Tawa Inudsezeannimhuaunouawjuy

Would you mind 1f I leave the dinner before 1t ends?

@ e o @ @ o il
ﬂm%ﬁdmﬂﬂwu iglJ']NilJ (A1) 5]3ﬂfﬁ_lﬂﬂuﬂ’]ﬁiﬂﬂﬁ%‘ﬂ’]u@‘]ﬂ‘]ﬂﬂuﬂglﬁiﬂﬁu

v laidumaans

I’ve got to go now.

suaodhludaaz

- ¥
I’m afraid I have to head off now. 81n33i19gs 01 l@etud1ay

3/ 1 24
Msteuelfin U IeHae

May I help you?

Can I help you?

Are you looking for something?
Would you like some help?
Do you need some help?

May I be of assistance?

G0N IUNAUNU 1.

¥ 9 Al
WInTN
1innoane
¥ 9 Al
WInTN
1innoane
¥ 9 Al
WInTN

1innoane

Tauaeay 15 Ty

Tauaaaz 15 Ty

0w

P '
Aumatmes lsagrionla

a

AUFDINITAI DD Ty
¥ r A

AUADINITAIINFI BT [

Trtausrgoy lsiha Ty

<
(L“IJM‘V]NﬂWiLLﬂZQ’ﬂWWlﬂﬂ)

: Where are you from? (ﬂmmi]‘m“lﬂu)

I’'m from Canada. @Quui9inuauiaIng)

You said you’re from Canada. Right? (quuenimaananuauially iy

Yes. (lyay)

: What’s your occupation? (uiinumeinvey 13)

- = oas < r
I'm a secretary. (@nudlu@uyn1say)
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v : You’re a secuity guard, aren’t you?
o =] @ [ o q 1
@umnudluwinauinmanulasenals Tuu)

- 5 q ~w o :
dnveaner  : No, I'm a secretary. (hilsay ddwilumnymiany)

ogaumauni 2

Officer: May [ help you, sir?
Tourist: Do you happen to know where I can buy a charge for my mobile phone?
Ofticer: Yes, sir. You can probably get one at a department store near here.
Tourist: Could you tell me how to get there?
Officer: Certainly sir. It’s just around the corner from here, one your = right.
Tourist: Thanks a lot. You’ve been most helpful.
Ofticer: My pleasure, sir.
Fd
11539970
Could you tellme 2 Aungauonvdesld v
Doyou know  ? Amngn I
Do you happen to know ? AN lvu
I'd like to know ? FUONNTIUD -
I'm looking for N IUATAIH)
FIDLIUNAUNIUN
A.
Tourist: Could you tell me when the next bus leaves for the airport?
Receptionist: [t leaves every hour. So the next one is in ten minutes.
Tourist: Thanks a lot.
Receptionist: My pleasure.
(0.
Unnoanen Aungavenyuesld lnynindsedmisause lvzesnonauiudun Tue
Uszanduiug snussdimaeonnndaTusaz ausio lWiidn 10 nfioenas
dnnounen YOUAUMINATL
Usganduriug ABANTUA
B.
Tourist: I’d like to know what the US dollar/baht exchange rate is today?

Receptionist: It’s 32.80 baht per dollar this morning.
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Tourist:

Receptionist:

=1

i
e aion
Uszdudius
e aion

@ o

sz dunLE

C.
Tourist:

Receptionist:

Tourist:

Receptionist:

=

C
Tnvieadien
UszmFuiug
Tnvieadien

o as &
U5 ITUNUT

A
YU

Thank you for your help.
You’'re welcome.

oo = a s r o @ af r @
uamNiTdnT AN Asuiuseamsaeuuiniuiii lsasy
A g A w ' 2
devintlogludam 32.80 Un Tngdensaniiag
YaUAME M TUANUF B DD YDA

Aea MU

I’'m looking for information on diving tours to Krabi.
There is a travel agent counter over there on your right.
Thank you for your information.

My pleasure.

A e da = o 4 A o
pueennIUdayanenuias it lunssdiady

v r @
Tuiinaumuneuieuniniltegasaiussynilovo gy
Yyounuimiutoyaniu

Freanuguad

Aoy ' A ' EN o A = ' @ 9
HANHUDAITHE YN AD AT UNTTHTODTINEHIDWLLIITIIAZIDYANT] u],ﬂ Iﬂﬂcl“]ﬁjixiﬂﬂ

doluli

.
Tourist:
Ofticer:

Tourist:
Officer:

(0
Unnoaiion

9y A
IV UIN

Can you recommend a good bookstore?
There’s a really good bookshop just around the comer.

Thanks.
You’'re welcome.

'
A g 1

r o ¥ @ A a o
Auguuzih I umiido nadnure 18 Tnuas
oy @ M e o & '

HIUNTNA AT 9 TIUNTIDYATINY
VOUAMATY

Aea1MIUA
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B.

Tourist: [s there a supermarket in the area?
Passer-by:  The nearest one is a few blocks away.
Tourist: Thank you.

Passer-by:  You're welcome.

C.

Tourist: What are our opening hours?

Clerk: We’'re open from 9 a.m. till 6 p.m., Monday to Friday.
Tourist: Thanks.

Clerk: My pleasure.

D.

Tourist: Could you help me, please?

Seller: Certainly, madam.

Tourist: Is there somewhere I can try this on, please?
Seller: The ladies changing rooms are over there.
Tourist: Do you have this in a larger size?

Seller: I’m afraid not, madam.

Tourist: Okay. Thank you.

Seller: You're welcome.

nsvdURAN

= v w4 =] o o3 =S i = =1 2 5 w g}
ﬂ'liﬁﬂﬁﬂﬁ@ﬁ']iﬂllclﬂiﬂﬁ'lMulll']'lﬂ%Lﬂu“h"l']ulTlEJ‘ViiElG]J"I']@TI\‘I“If']ﬁ 737U qmmﬂummﬂm ﬂ']ﬁcl“]f

o

o A g o o o < o o A Y ¥
111 please adaimsuoioslilasmadlali uazdosveunuie thank you ynasmionindoins

< g 1 Y o *
w0 Inyndolsd11 sorry

AetaUNTUNUY

Immigration officer:

Foreign tourist:

Immigration officer:

Foreign tourist:

Immigration officer:

W W A

WA e
Unneaiesnaana:
W W A

WA e
Unneaiigsnaana:

oy A
IV UHIN Q1.

May I see your passport, please?

Oh, I am sorry [ misplaced it.

Please examine your belongings.

Oh, I'm sorry; it 1s here in my left breast pocket. Here it is!
Thank you; one moment, please.

muoguITlofaniuy
kY @ e
99 wuvo Tnyasy wilafdan
NFAUNE 1519951V AIVOIUOINIUULATL
@ ' g";} =+ kY kN A @ A w
Hue Inwasy ogasatiealunsaihvwihendeiiovasnuaiy Uasy

VOUAUATY TOTNAFULAT
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Greeting mananinme

o

sysuigamsiimelun ey Tnvsladilueneguuuy wansetumussumssiasiaided

sBuymenns (Formal)

WU ( Time of day greeting ) TR ( Time of day )
Good morning SE% 00.00 - 12.00 Y,
Good afternoon SN 12.00 - 18.00 W,
Good evening SEMTR 18.00 - 00.00 .
feeN

Mr. A: Good morning. How are you today?
Mr. B: I'm fine, thank you. And how are you?

Mr. A I'm fine, thank you.

ity ( Informal )

Hello hidumanns

H il

How do you do? Sumsmstandinoseeendilia ot wadslisy

mstmensselond] I nmenduseyselandentu fe

How do you do?

youlle Hey youl



B

M13n&1181 ( Goodbye )

finanan ( Goodbye )

=] =y o el o ¥ A
NUATHNAIUIHIUFTIVATIDAULVUNDY (R131.)

spiamild ( Time of day )

Goodhbye. / Bye bye.

vatlaflfaaan 24 9319

Good night.

Taluannansdu

See you again. / See you.

vanlafldauiy wadudneass lidunnis

Many of these phrases will be useful for your communication with visttors and applicants

28 (phrases)

AUMNY (Meanings)

Please come in.

watdlunsu/as

Please take/have a seat.

Please complete the form. }

Please fill out the form.

NIBONTANKUUNDTMYATLY/AY

Please sign your name.

nsaciduedsnatu/ay

Please spell your name.

NIRNRENATEYBIANIAIEASY/ Ay

Please speak slowly.

nsanmadasmipensu/my

Please repeat that.
Pardon me? }

Please say that again.

AsBYABRATIASL/AY

Please wait a moment.
One moment, please. }

Please wait a minute,

n3TIaRnAZAT/AY

Please be patient.

DAYUUAULATY/AY

Please wait in line,

nsgnuamenu/ay

Please join the queue. / Take the queue

nsgmanaIAIERsy/Ay
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eD.

What's wrong? 3

What is the matter? Toylstatasiantu/ay
What's the problem? >

What seems to be the problem?

What seems to be the matter?  _/

How / What can | help you? ~
. feelslyivnelvunsu/ay

May | help you? ol

That’s correct. =~

> OnfeuiATu/AY

Precisely. v

That's incorrect ligndawaiu/ay

' afraid that’s not correct / incorrect. (nsvin) ligneesasi/my
I'm afraid that’s wrong, (1n5977) Hip3u/ae

Please ¢o see my supervisor.

nsaelunuhuihvasat/Aduny

Would you please go see my supervisor?

fnueuAp (Thanks)

Thank you very much. UauAnAASL/AY

Thank you for your help. vauAglumrtewionsu/ay
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Em
p=y)"

11508100 UAYAUAL

dlslafumsnamiaung AvneasumeAiwe Ul

78 (Phrases) AUMNY (Meaning)

My pleasure. ~
You're welcome.
That's all right. > Bufndu/ns
Not at all.

It's all right. J
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e

=) S

A A 9 A1
T moug g lunsaine

yalnwusAsy / Ag ( Fxcuse me )

Wissrloadofesnsudunsaunn anfieenuiinvesuevievensuendoingloyy

VERsOU T HaLL BN dashegnafeaaluil

Excuse me, are you a police officer? volisueadu/ns Aguludminidsaliln

Excuse me, may | see your passport, please? velyzau/as vaquilstaifiunslalny

loedesmshigammundiUselaadiud iemnlagulidaavieliinly

Pardon me. / | beg your pardon. / Sorry. odlsusaiu/ay (yadnasedadu/ny)

gl iéelansu/es ( Sory/ I'm sorry./ | apologize for that. )

lilouansnisu s

Sorry sir, we don’t accept credit cards. dosvelvumensu/ay nlifudrsetumetns
\A5AA
Sorry sir, you cannot come in. No Entrance. Aavvelvumeniu/ay apniranluilllansu/ay

ﬂ;ﬂuﬂﬂjﬂ( Please )

il selon wu
Please be patient

Please come in.

AnanasuNAUARlNYANNY

Never mind. / It’s okay. / Don’t worry. / That’s all right.

I Sorry I'm late : Don’t worry, we just started.
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S B

Please nusaltuhmiviemumdnafiddniyssnevegminiug uwiditusngmutanil dily

please thmiazgnnt

74 (Phrases)

AIMNY (Meaning)

Fill out / complete the form.

ASHNLLLHDSY

Prepare your documents in advance.

wisgenats aaeuin (Wdausen)

Pay the fee first.

TAGTIUIELAY

Show me your boarding pass.

weRsUmIH TS 9O

Contact the airline staff.

Rana I Tiananstu

Hand in the passport one at a time.

One by one, please.

domlsBaimumafiasidy

Take off your sun slasses/hat.

HOANIUAULAR/MIIN D90

Be polite.

See my supervisor.

unfiaanelull T please ooy

#Ea This way, please. whihildl Please this way. lla

This way. L%mvwf':
Over here. M‘Nif

Over there maﬁu

On your right. PN

On your left. e

Next, Ausaly (13en)

Moment / A moment / Che minute /

A second.

BOSGH
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Frequently Used Words in Immigration Related Work

application Form

LUUWasumMIBuaiss

alien

AUATIH

conveyance

FIUNTVUS

landlord / landlady

WY (ng) / @ )

dwelling Place LAVERIU

revocke permission Lﬁﬂaauaqﬁyw
regulation ﬂgmmﬁ

deportation ANTEEINSY, NSIUTIWA
extradition AnsEE e tuuaY

to fail to comply with / to comply with

TLiguREnny / UfUanw

shall be punished with a fine not exceeding ... Baht

faesyrmwUSuldnY . uwm

impriscnment miﬂﬁﬁﬂﬂ
detention A1sAinga

to detain ndh
detainee r;gyEN il
permission ANTAYYA
human trafficking miﬁmqwﬁ

people smugsling

mydneavruaudiag

right thumbprint of the applicant

metinfudflovnvesiuve

notification every 90 days

AITEuIvA 90 Tu

domicile BGRILY
Spell your name. E¥ANTOVDIVINU
Fill out the form. AsOAkUUrEIY
Get in line. Lie

% } o8 }%8 -
Step up. Arudan e

13
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See my supervisor.

LY Y]

WnudaAu

Take off your glasses.

faAW

illegal entry into the Kinedom

Wundhswenandnslagiangung

overstaying of visa

segiAufivuADYL A

passport

TSGR NN

traveling document

LOAFITAUN

temporary passport

WIEDRUY9TIAT 1

border pass

TasauLay

Cll. (certificate of identity)

3

wmivdedAgUszdd

entering the Kingdom by using channels other than

those checkpoints designated by law

ASAUNI IS OISR BN AuT

Tullwrasmedingvaiadmun

failing to receive an entry stamp in the passport

A73 BT UNEATITRNE T AT R AWT I

working without permission

msvihaulaglalldsuaynn

illegally employing aliens without a work permit

) RN ¥ o
m‘i‘i‘tmwmmwﬂuﬂwqt‘ywm‘mmu

providing accommodation to aliens and failing to

report to the immigration authority within 24 hrs

M3 RaAANA199 Iaglludaninau

Wnhfinsanuddlaanialy 24 T3l

illegally assisting immigrants to enter the Kingdom

s anAuaaTIvaUnid 1l aadnan

Tusmanandnslaglignias

hiding or assisting illegal immigrants to avoid arrest

mslifvingaudu vie Ynslagfivemde

Tausnsinvaunididlesiuannsduny

impersenation

mnmmmmﬂugﬁﬂmaﬁﬂuau

giving / making false statement

¥ @
ASANTSTe

forging and using foreed documents

asUeauuaylaenasUaay

violation of Immigration Act

msiBunsesmlygReudio

violation

ARl

to violate

Bl

procuring (for prostitution)

nsdavyAnaLfan s sl

child sexual abuse

AsyyTLsRain/en T

child pornography

ATTHELH TN ﬂEJU’V\]TiﬁU’ENéLEJﬁ

theft / thief / steal

msdrmsnd / vlue () / vlue (n3an)
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burglary / burglar M5E9<UT / Undaau
robbery / robber Mivau / 1as
embezzlement mydngannind

fraud / fraudster madelng / fserinisdelig
snatching Msiesrmsng

causing death to another person by negligence

mnserlagUszmduvalvBufud

AYVIAIATY
Blackmailing / kidnapping msinemind / msdnwisenadla
arson MTEBUINE
receiving stolen property mysuvadas
nesligent driving mMytusalaeyseanm

negligent driving causing death(s) and/or injury

(injuries)

mytusalagysznmluwnligdudedin

waz/Ae suUImLY

Have you ever heen convicted of a crime?

AnAEgNARARA IS YA MR R VTR

Please pay your fee at counter number 4,

nyantseAnssaulsnTianines 4

You may check your application status by phone

within 30 days

nyabvsuflenanialy 30 $u

You can pay the overstay fine at the airport.

AnenunsadIseAnUsunseEiudvualai

GUREGI!

bankbook / passbook

=22

GGl

Please make a transaction before updating your

bankbock.

al W

npvgsnssmanmsiuliasateusey

neuflasuanseeaiullagiuhniad

required documents

onansvansly

Leave your document right here / over here,

Mapnanshivdl

Make a copy and certify that it is a true copy.

LREMT... waTkiUTR S UTRIRNETAY

arrival stamp / departure stamp

ATIUsER UL / A5 syunnean

embassy / ambassador

fOUYA / LOABATT YA

consulate / consul

#OUNGER / N9EA

ticket

aslaaans

visa exempticn

ARV IATIARNT
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