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Bad news
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Gas station
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: Hi John, how are you?

g emyn g1 8 g
- adanaavi il
: Hello Paul, | am good. How was the party last
cugals wea lausw a2 ded wmas wns_‘fﬁ@mz{:

night with boss?

- AdARnas wiaunaa Usmalaauidiunendul

1174
: It was very good, lot of fun and the best of it
0 Sea 193 an few faw W usug wes nlay daW &n
is “It's free”,
ad “an-d W3
Frnn sunanniae udonATaae: <
Company cover all the expenses. You should have
Anwril  AWidef eea A ienguotuied y A ugrh
been there.
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John

Paul

Boss

John, Paul

Boss

: Wow, that quite amazing despite of this present

Fn udn ladn ssummae -l Faw Ao edun
economic trouble.
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: Yes, it’s true. | don’t know how does he squeeze

wd ana vy lelAuy e #99 Aw@ 8 dsAdd
it out of company pocket. Here, the guy is coming!
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: Good morning gentlemen!
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: Good morning boss!
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: What are you two up to?
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John

Paul

Boss

: | was asking him, how was the party last night?

ln dnd drga-ne By a99 Sed e wzd anan iy
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And how was it possible for company to pay for
ughum #19  dmd 8w wed-d4iia Wer Anwad g oy Waeg
party last night?
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: | am also curious of it, boss.
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: Because of, our department sales volume is highly

ipgd  dan e Adrdun wed Togead lsd
exceeding the company target.
Lﬁﬂﬁq—%ﬁ}ﬁb\f WABE AN NI
Wz dheanemaasmiaemame laveaulililg
A
but don’t be surprised! ... No field trip this year!
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... Budget control!

YAy Amu-ineg
wiliidaauwlantawy . Tl densedanda
szninay




John, Paul : Acaacaaah ... that's why!
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Vocabulary and tricks AAWr na:nandsls

Hello

ga-ia

adan Eninmelfdwsihmnionig ynoa ymjeaa samise
ar = w6 B oo agll =) ar

WIEINFTUUEan A twiaume

Hi
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Good morning
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Good afternoon
gn syl gy
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Good evening
il Fiva il
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Good day
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Good night
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ga Ty

Eh
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Good bye
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How are you?

g1 817 @

El

waeialstiag AdlaTaeinlil ynlania ynuen yayaee)

How are you doing?
g1 B oy gEd
Ay o

(halarine (Iddusnauniantiumiian atingus)

How do you do?

G
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I am fine.

o wnw wheny
LA

| am excellent.

To unsy ng-rma-y
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Never been better
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Not so good
wan o in
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The worst of my life '. . |
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Jinny

Ken

Leaving and Farewell
awo-do noun nws-ioa
msamn ya:nmsuonay, ..

: How have you been with work?
cgm wdvh gy w95 e
- nnihularing

: Oh, horrible, overwhelmed! | will finish it in no

o amrsie Teaderoaue  lade Widw Andu
less than two hours.

o TR NG o0gd

- T uslunn viodvii duesasmiaiaaialunan laiden

N9aaaT T

: But it's time to leave already! Or you will be

i An-d Iy oy aWa  eesrA mer g om i
stuck here because of traffic-jam till 7 o’clock.
Az-pn sder  i-And few uwnirRe-aey ia 1949y Taadeas
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: Whatever it take Jinny. Otherwise, it will be pile

Y o= s o : w = a =
Qﬂm-éﬂw—éﬁﬂ? an ina U ﬂ?-iﬁﬂ?‘—’zﬁ@ qy Ie i 'ZW@
up over me tomorrow!
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tialeidaainaui ladataiumgailiiuaznaaionsn

o
Jinny : All right. Good bye then. See you tomorrow.
aem v fdm v wu g yamrlh
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Ken : Um ... Have a good night. See you tomorrow
B udwe sz fa Gy i g ywerld
morning.
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Vocabulary and tricks MAwA na:1nandsis

Bye

T8

arnau enananataflumies Tidwsuauianatinaun doun
A1NATI Good - bye)

Good bye

one I
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annas (dnanataeviallllanasssuan)

See you
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See you again.
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See you later.
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Farewell

uWg-1788
anfals (Thananatesinadlwnans Tnld i
Good day

‘

one LAE
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aratd (lnananfinainanaig

Hove a good day.

ugva az ffﬂ g
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Aalinme (Mnanatuazasawsnauainnu luowainangw
Good night
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Have a good night.
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Jenny

.

Sorry Bob, for being late,

5w A
©owe3E fau wWap LAy 1uan

- aaTnmdrailatmigie

H

Um...what's wrong? What's happened?

= & g £ ‘
DoBM 18N-a4 TN WWN-E UFHHWEA

- an Helstimlnids Haazlan

: No big deal. | had a minor car accident, but

fy i Aa loude ez lvader arr udnaadun Vi
don’t worry. | am fine. | am not injured or

A @m—?l e wma vheng To uaw Jam Suanrn fag
anything.

1815

laiflidecelslun)ln sudqifunsanusidntonmis
ust ldfaaion suldldnamfuvzadluesls

Just a scratch on my car rear bumper.

Say Bz A-updT Be wan AT Fur  1a-iles
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Bob : Did you call for insurance agent?
i g ABAY Wag TusTo-Fueg 1431y
AniliTns Baned il seiasendaan

Jenny : Absolutely. | do apologize for being late!
ufulengnd lo g oxtnlalds war fide wan
Lquﬂuﬁ@m Sumoaiteiungs

Bob : You don’t need to apologize me. It’s an accident,
g Auy i v axlwloldy & dng us iBn-Faony
not your fault!
dan 25 Weay

Anulaifaasalme siuih timwe

q

Vocabulary and tricks AAwr na:1aandsis

| apologize for .........

To pe-Tr-Ta-l3g wag

24 ot ﬁ‘l
pusadaa it luEey ...

Please accept my apology

wad  @nagust o sl lae
16Tlse Sunisaalvrannes@oe

| do apologize

1o g a=In-la-l3y
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My apology to you

sy gx-Iwlnd nog
BRI R AT
Forgive me
Wagims &

fInTne a1

‘

Please forgive me for

wad  werivh O waesr
TellspantnliancEaa U

| beg for your forgiveness.

Tn win wag dor  Warivio-ua
duta 1At N vidunes

Sorry

ﬁﬁ‘ﬂq‘—g‘;
Aainm

| am sorry.

Tn uny 7955
pIA

| am very sorry.

Tn umw 105 7055
BRI

I am really sorry.
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| am terribly sorry

Tn unn wazs1h 9857

i o . A
pnmalnariangn ([@3audonndn sory wilansesingn @sla usiile
TfudnaAd WFANANVNTTN NMFwasaA MaaTve

Pardon

WIFAE
N0

Pardon me

2 el
WI-Aaud N

ansnMna

| beg your pardon.

In wis @y wiz-deu

na e IvaAsun o e (@39ud9A19 pardon Lﬂwﬁfﬁﬁﬁu\m
aannsiaag wiladn Waste viesntnely Segnanuasdu
NNMIFNINNTIANIN sorry)

It's fine,

an-a Woeny
Tadulluls @uaedag)

Don'’t worry

fun 2923
Taiiluls (aifaaving

Never mind

taag wse

ladiihals dalginalallgla)




It’s ok.
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Peter

Waring
Himas
Mia
e
LY

Peter

Mia

Introduction
du-Ins-0n-Bu

- JEmsiuingd

: Hello, Mia. How are you?

Cagaldd Jer o oam e oo

- adaaien ueehalaing

: Hello, Peter. | am just fine, and you?
ga-ld s Tn usw an Womy usue g

© adantlmed dualnin udonnes

: | am excellent, dear. | just escaped from monthly

U uas ifnagadun Bes la aon 18a-ely Wiy yﬁuﬁ-g
sales debrief meeting.

wag A i

Nmmﬂﬁ@mﬂ@m@ﬂﬁ'?ﬂ HaANAZ I ARN AN
Uszmilanenduiion

And won’t you introduce me to your friend, here?
ugun Bun o Eu-fw:-*—élm & v dar e idur

wazAaz ldush b ian wauneanum e

: Don’t be rush, | am about to. Peter, this is my

Ty 11 77 lousw szathn g ewley  Td 88 w90
colleague “Nadia”.

=L &4 =it L
Ang-uan WAL
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Nadia works in my marketing team as a
WIAE  LTAR B I8 NAMDAEN TN 48 9
Marketing Executive.
Wi s s a-Aa-

=] 3 = ot 5
wiae et sRatatasald 1 Marketing
Executive
She joined our team 3 months ago.
T apEym 899 Pa 07 Nug ein

A w oAl oA A ]
LEAWWITFINVNHT D4R ULH AR TH A A UNA 1
Nadia, | would like you to meet Peter.

=i - & A:%[) =) 1]
wad 18 3 ldm g an [Hdvieg
2

n
= as b e =
wie auasnn g uiani]

Aag

Peter is a charming sales supervisor who always
Waving fd my oseie 1Tag gibifler-ididas ¢ pea-oyg
on top of the situation.

oy vinyl Ao wanz %m-y-m-‘ﬁlu
Mesifhuguleslomeiheme difabiuasannsn
agwilaanmumsniléiaun pranulén)

But you have to behave with her, Peter

vn w ulyls y Théws  Gn ey Wavies
understand?

F-LA - AR

witlmad Aruseaindon inaeas dinlalu




Peter

Nadia

Peter

Nadia

Peter

: Absolutely, Mia. Nice to meet you, Nadia.

o
=i

= o = w =
LL@U-?”F-M’@W-@ MN-£IT ?M“Ij o g WAL
23 o0

] all =5 =5 a!all k4 ot =]
LLNH@HW@@N‘EI'] ‘Eluﬂﬂllﬁg‘ NATUATUW LA

9

: Nice to meet you too.

5 I
g »w dm owm  ow
7 y ooy

2 el ww oo p oas g
fupileganuhaiuez

: You're look familiar to me.

- o =
g7 ap  wwikmay U

2 o
WU DA P17
q a A

: Of course you walked pass by me a couple of

dow amzd  p  dagem WoE U A B AL-ie daw
time.

T

wdds AniAWETUEURERaA SN

| was relocated from Adminstrative which |

lo dna Slawnie  wWaw udp-dudsmzdvl vy s

worked over there for half a year.

L%‘F’?—ﬂ Ta-iday uny wer aaw 8z e

o 5 | £ a oo |
ﬂugﬂﬂ’]ﬁl@’]ﬂﬂ’]ﬂﬁii‘ﬂ’]ﬁ‘ *mﬁummuwuumm‘qﬂ

: Aagh, that's why! ... So, would you like to join Mia

g1 utnd am f7  da o lde y sy den
and me for a drink after work?

ueus ez 8z ares donbives oA

o A4 F y e A e

A7 AEINLILLLEN ﬂ']ﬂﬁl'Nulﬂﬂﬂ']ﬂZiﬁ‘ﬂNﬂUNN
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Mia

Peter

: Since when, | said | will go with you? Behave

Fug  u  imude lndagln 3 gy ihdns
Peter!

= ]
W-i¥ing
-

i:’ 1 d‘l 1 Qi 1 as 5 C as
paus da lvg ndunadrazliliuan Dwed vido

au

] 1
i vdagl

: | was joking, do not mind me.

=

4 2 A:%) el
la dua lAnne g denwoes H
=4

HUWAEWLN aEned e

Vocabulary AAwn

Depariment
= 2
A-WITH-LUT

wein / ee

Marketing

i
HVTAFB-FN

dhsinsmans

s7ad

g

Customer Relation

a- ar 2 =i uL
AR-RN-LNET AT

EgnAdNLG




Administration

wEn-f-Sid-azme T
eending g

Accounting

BAA T
eleniny

Human Resources

Fa-uaid Fonra-Ta
Hemanengnng

Production

Twe-AR-Tu

ARG

Operation
Tt/ 74
e

Board of Executive

vmsa Savl wng-1ia-Aaan
E:I'] FIATUZNITHNN T]JQTW'] 7

Management

& 2
ENSLVTHS-LN T

ARTAIER AT

AINNNFEMNITUIERN AAagadA AN MY Aaduziiee
= : =] e L] =4 =
weariawans lady firstt San1sunshliiandie Aa nanTaden
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nuaasnivaile ddesmsaiiaumawnnee il lhees o
a9 e naW

dusunlBiutypralAgoNAU

May | introduce you tfo ...
ey lo Bulnrdod g oy

HMARAEY AU AT ...

Let me introduce you to ...
g § awlnedsg g w

Witz A .

| would like you to meet ...
o 32 lan w y am

0

AT A CUFANAL ..
| would like to introduce ...
o 3 ldn p Bulnrdcg

NHATINUUZW

Allow me to introduce ...
ga-ane &4 n Aulnrdog

NN AL UL ..




May | introduce myself ? My name is ...
wig lo Aulnrdcg wreday wne iy B4

HNNAUTYIAULZLANE HMTE
duounlBnousurinu:d

How do you do?
For 048 4
Al o

adanaiy Az (dnsmnganiasausn I ldvainmmas uaz
B8 1I51)

I’m glad to meet you.
laswundn n Im o

o el

Auailaganamasy / Az

I’m pleased to meet you.

los witen gy Wm oy
Y o ot !

Auailagana ATl / Az

Nice to meet you.

g 9 v o
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419
Guy

Girl

Excuse me mam, What time is it?

E= ) @ o, A
S agngAlg 4 wwdn deww lnw 88 @n

- malniizaiug Aluudoa iy

= = 3 lﬂr & 2 ] &
DOEN 88 NS Wad  len LFar Jand AN 38

It is twenty pass eight, sir. What's wrong with
your watch?

gay denT

wlaTueBduez wiRnwesgnniluazlon:

Thank you. | just realize it stop dead since Friday

~utee  Ae ladan T8y an dzdet! in Tuy wWrzse

last week, maybe it ran out of battery!

avan Sa  weil 8 usu gy San uumine
HALIARIAT mJLﬁﬁfﬁﬁﬁumﬂg’qLwiuﬁjfaf‘mﬁna“'ﬁuﬁq
AR A

Last week? You must be very busy man.

AYan A y dan O w3 07w

o1 el w o .
Alainuan Aaasazdluaungainn- wlae




Guy

Girl

Jake

Clare

Jake

: | actually do ... by the way my name is Jake. |

loufpsoad g 1w iens oy wm w94 idA e
work on 38" floor, Nice to meet you, and yours?
L'%ﬁ pi 5n-idn vans iy i i y  utug fogd
HNENATaT| . atilafinn Ko e ﬁ'muﬂﬂ%uﬁ
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: Clare, | am on 40" floor, nice to meet you too.
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: Ummmm ..... Before we hit my floor, let's me
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ask, can | buy you a cup of coffee after lunch?
fadm wak 0 108 g Bz Aw fav FoviA Fanaving @:iu'ij
B .. revunavhias e Tanma e

= O I o o
vL']J AN IUN ﬂu@ﬂLLﬂ’Jﬁﬂﬂﬂ’]ﬂ%‘ﬂﬂ’N'}lﬂ.ﬁNﬂfl‘ll

: That's sound nice! But won’t you be busy this
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afternoon? And can | bring my boyfriend along!
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D eneneend Oops, excuse me
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Clare : I¥'s fine.
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In the morning

A1 182 ME ?-ﬁ'\r
Tuwnane

In the afternoon
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In the evening
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In the night
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08.00
Eight o’clock
By leadas

il elaamsa

08.15

Eight fifteen
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08.30
Eight thirty
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vae  Eight and half
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08.45

Eight forty-five
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Operator
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Telephone etiquette
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: Good morning! XYZ company. Paris’s speaking,
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Roy
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Operator

¥

how can | help you?
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Mayspeak with John Stillton, Sales department,
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please?
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: Could you hold for a moment, please. ...
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No answer sir. | believe he is not at his table, sir
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Roy

Operator

Roy

Operator

Roy

Would you like to leave him a message?
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: Yes, | do. Just tell him, Roy called for product
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quotation, and tell him to call me back a.s.a.p.*
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: May | have your telephone number, please?
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: Don’t worry, he has my number.
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: Certainly, sir
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: Thank you.
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Good morning. This is ABC company. How can | help you?
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Good afternoon. This is John speaking. May | help you?
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Good evening. This is ABC company, John is speaking.
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What can | do for you?
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Hello. What can | do for you?
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Hello. John is speaking.
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