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’/’Good Morning. This )
1l is Expernet Company.

Good Morning.

This is Expernet Company.
May | help you 7
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Hello, Jenny speaking. What can | do for you ?
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Hello, IT department. May | help you ?
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Good Marning. This is Jess Hamilton calling.
May | speak to Mr. Tom please ?
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May | speak to Mr. Tom please ?
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I"d like to speak tc the finance manager please.
(lon 1dm 9 afie 1 wor IWwuua wuwaed wia)
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“ Could you put .

me through to the

. marketing department |
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Could you put me through to

the marketing department please 7
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Could | have extension 123 please ?
(Fin Lo wed WBnwnudu Fu g 65 wia)
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This is she/he. (nediglns
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May | have your name please 7
(e Lo wael €29 iy waa)
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May | ask who is calling ?

(ud 1o 97an g 8a Aoads)
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May | ask who is Who's calling
speaking ? please ?
(e 1o 01am g 8a afiefa) i (ga AoadAs waa)
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Could you hold on please 7

(@9 ¢ loan oau waa)

N RLGREERIEAGE

Hold the line please. Just a moment please.

I’ put you through. :i I'll connect you now.
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I’m afraid you have the wrong number.
This is Expernet Company.
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| think you’'ve got the wrong number. Good bye.
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Sorry. There’s nobody here by that name.

(283 wssa luuad Feud ule wen )

I’'m afraid you've dialed the wrong number.
(Louroazsngs lodas tsas 25030 08)
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U'm afraid you have "\

the wrong number. \
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[’'m afraid
(lay 128815m)
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he is out of the office today.
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he is in a meeting at the
moment.
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 his line is engaged.
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his line is busy.
(55 law 35 o9)
awlaiing

he is on holiday.

(§ 9 2eu 9oalaY)
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he is on his lunch break
right now.
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He’s not here at the moment.
Would vyou like to leave a message ?

(B won 18ud wdn wax doiilun
a0 8 lda v B Leey Lawa)
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He's not here at the moment, but you can
reach him on this number 088-1118888
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‘f"Hegs not here at the momentg‘.
but you can reach him on this |
». humber 088-1118888 /

, May [ speak‘\‘
to Mr. Tom
please ?
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I’'m sorry. He's not available at the moment.
May | take a message 7
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He is on another line. Would you like to hold ?
(8 8a 20U L0oxUNSRS tau 79 ¢ lan v Loan)
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He is away on holiday. He won’t be back until next week.
(@ Fa wwaznd aau sadwd § Thun U wia dufia wlnem Aa)
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He’s not at his desk at the moment.
Would you like to try acain later or leave a message ?
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19 & Laa 1) N918 19ezinu Laes 905 G ooy Lawa)

wildagildzsoull audainisazinsuiluidnnss
wiazdindennalifes




B moyasanguludniaon iy 2

Tinsrudnlnsg

What is it regarding ?  i{ What does it concern please ?
(ow B4 8n Sndefl) 1 (hev ena v Aoy wild)
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What does‘\

it'concern

please ?

May | ask what you are calling about ?

(g 1o 97am 10% g 919 poade wazllm)
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Can | ask what it is about ?
(e 1o 81an 29 9 5a weazian)
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Could you ask him to call me back ? My number is...
(Fo g 0an 81 1) roa & win e Tuwesd da)
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Could you ask him to return my call ?
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Could youask him to call Robert when he getsin?
(Fim 8 o1an Bu ) roa T9idsn ViU B uana Su)
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I’W ring back. Does he have a direct line 7

(loa 39 uwln ana & wed ooz Tawsan law)

I'd like to talk tc Mr. Jone direct.
When is a good time to call ?
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I’m afraid it’s a bad connection.
Could you speak up a little please 7
(VL'E]N_ LODLNGH ’SV]E! 199% LWUA ADULLATY
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I'm afraid it’s
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\\ﬁ&ﬁ’aﬂ!_,‘l “Could you speak up

! _a little please ?
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Sorry. | can’t hear you properly.
Could you repeat that please 7
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Sorry. | didn’t catch that.
Could you say that again please ?
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Thanks for calling.
(WEspa Wos poads)
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| guess I'd better get going.! Talk to you again.
(Lo 1na Loa wOnmes 1 Imda nade 1 o Leaziny)
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The line The line was
went dead. ~ALLLLLILALL . cut off.
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| ot disconnected. She puts the phene down on me.
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| hang up CLLLEE N i, | put down

the phone. S fuaeEne - the phene.
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/| take the phone

2 Mt leave the phone’:
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