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Hrumdasuanuaislatuusmainmeonanmasusvuazmstiduuni fuav
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2.3 NSUSMSNLALANNLAN (Exceeded Service) MNNgiy NaNIINWID
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luswdlduazianiud malnsaunean Tanviemd wazdu e

3.3 NM5U3NIsAIUNISNaN3INILaEIAINSsNTILAgILEBINUNISNaaSY
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VINIUNDETN URAFILaZDU 9
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MUan Aas mavsmaludnsausiunusiming mauinsgsiaunsulad wazdu o
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3.6 MIUINMIAUFILINGDN (Environment Services) ATBUARNTINMT
UINMIMIANRNIZHAN 7 FININNTUINMIFNUFIALE URzDU g

3.7 mM3U3NMsAMUNSI8U (Financial Services) ATAUARNINANTLIMS
snuMIUIEiudY MIsuAT FINMANNINEUATNMTLINIUNTEUDU g

3.8 MsUIMNLALIUINUTTATWUAZNITUINITNIEIAN (Health
Related and Social Services) ATAUARNTNNTUINMITNINWLILIR MIUINMTANU
FUMWIATNMIUINIAUTIANDU 7
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3.9 msuimsiumsriseiianazmsuinsfuMsiunsiieaing
funsviastiie (Tourism and Travel Related Service) Meldiaantiazasounay
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3.11 MSUSMSMUNSTUE (Transportation Services) mauﬂfgumiu%ms
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3.1 a1¥auas (Hardware) TunensusSmsvianes nnﬁonnaﬂwﬁmmsn
Fusipald wu fin nMannusmeusnuazmelu Svernsanuazaneg ¢ e
ANNETAINTIMSUAURNS (ATavAaNAmes Tusunsumanfnmasfiviuady ssuu
Tnsdwii 1a3evile w3avld/gunsallusineu

]
=

3.2 sawsdwa$ (Software) Tunnsusmamineiiv sl danw
wnlalasiogné aulalunvaziBun silignifianagaarsuazazainginis) aasn
sumsuilatlanassgnénigaeluded detsanduwls wu mslvaldaues
andnfilifnda szuumsneusunsdwiidUszansammsuinsmssavoegn M3
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N

6. JUUUVIBINTUINTS

ilasinnnenueiaiulamesulassgiauarmsuasuuasoewgiinas
vavijusTnalutlagiuiitiuanuazmnaunsuazanuusgiifiinnsgugeiu il
WNANITUINITAN 7 ANNIERANNRANBFUULY MINUUNUSZLANTEINNTUINNT
xR [Pvaednuuy ﬁ\‘lﬁ%ﬂﬂQjﬁﬂﬂiﬂﬂ%ﬂiﬂﬂ’ﬁﬁﬂﬂiff ¢l (Johnson
and Clark, 2005, p.17)
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1) NMIUINMITENINGINANUGINR (Business to Business: B-2-B) ABN3
U3msifdhwneianinegshe wu vsmssenuazig vimsmsiiuiiuinen uaz
vimsmsdeiineusy Wudu FedFuuimadusonudsznaumsiififaviadeudng
g9 doiugWusnmadesfimaiaunannmwmsuimssteashiane
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z‘ﬂﬁ 1.5 UANINITARNBUIN

2) NMIUINNTIEWINNGINANUYNAT (Business to Customer: B-2-C) fip
mMausnmsfidalfieusmagnausazau wu Hud Tssusu suas washue s
dudu Fensdnusnadavanansanauaupsaufesnsiuandviuzeegnd

JUN 1.6 mauinmslulsousy

3) msusnsnelussdnis (Internal Services) A NMsUSNSlALFAY
wrunvSarhefifivithiisne ¢ melussdns Toun shensdu ihednde dhessuy
walulafuazarssumea wazdioyaains Wudu msudmsmelussdnisivi
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4) n15U3N15a1515ue (Public Services or Government to Customers:
G2C) A Mmavdnalasnasguna wu lsswenuia lsvidou aouiiwnieundouls
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Dudu e lusmasuluaiifueanadag

2. MIUUNFUULVZDINTUINTAUINHUS VDY
N9TUIUNTUINTS
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