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Sustainable Learning Case Study

Unit

Topic

1 First Meetings

Obsolete products and services; Jobs in next decades: Which

ones offers a bright future, whigh ones not

2 Business Arrangements

Modern devices and technology, business arrangements

3 Products and Services

3D printing and Tts

benefits on global societies

4 Advertising and Marketing

marketing mix; growth of a Chinese mobile

5 Statistics /

SWorld’s most popular social media achievements and facts




CONTENTS

Unit

Listening

Speaking

1 First Meetings
P1

Dialogue: Welcoming
visitors Conversation: People
meeting for the first time

Pairs work: Welcoming
visitors; introducing others

2 Business Arrangements

P29

Conversations: arranging a visit for a
customer

Role-play: Making and
changing arrangements
over phones and messaging

: '5\‘j‘;@gplications

3 Products and Services

P 55

Dialogue: Ban
presenting Q

Presentation: Explaining
benefits of products;
describing processes

4 Advertising and

Convqﬁﬁation: Advertisement

Role-play: responding to

Marketing €y and a client talking about enquiries on phone
mercial plans
5 Statistics Dialogues describing statistics Individual presentation:
P 104 presenting business facts
with visual aids

Suggested Readings P 127

Irregalar Verbs P 128-129

Appendix P 130



Vocabulary

Language

Reading

Writing

Job titles;
responsibilities

Present simple;
set phrases in
sodcializing

The Internet of
Things (loT);

Welcoming speech

Matching words in
reading and their

Present simple
continuous for

Meeting etiquettes

Writing invitation
emails for fixed

meanings fixed arrangements; events; reminders
useful phrases for arrangements
for answering
phone calls, and
responding to text
messages
Adjectives Passive voice: 3D Printing Descriptive
explaining products present simple; te€hnoldey writing: Describing
and services past participle vegbs processes, and
qualities; sequence form responsibilities
connectors
Media terms; f\_/lodal: Politeness, Marketing Note-taking;

marketing terms

“obligation,
Ppossibility, and
suggestion

promotion strategies

answering email
enquiries; writing

a memo informing
requirements to join
an event

Different types

of visual aids;
Adjectives and
adverbs describing
fluctuations

in statistics;
expressicns referring
to visual aids

Adjectives and
adverbs; verbs and
nouns conjugations

A global survey:
People doing
shopping online

Writing reports
presenting facts




First Meetings

Listening and Oral Language Fluency
1. Listen to familiarize with business communication contexts, appreciate communication
roles in business situations.
- Note specific words and expressions of texts listened to.
- Note the roles and expectations of speakers during first meetings.
2. Talk about significant business activities.
- Narrate descriptive details regarding personal @01” on, , products and
businesses.

awareness when taking

o0

Use appropriate verbal and non-verbal strategies and cu
or giving turn while conversing with others, or dittin
- Express appropriate turn-taking cues based

ions or presentations.
ectations.

u Vocabulary and Grammar Awareness

1. Establish semantic relationships of words.
v - Determine words in a selection that have associative
First Meetings : clatons
2. Formulate grammatically correct sentences.
- Tormulate correct simple sentences, questions, and short
answers.

Reading and Writing and Composition
1. Engage in developing familiarity with, appreciation of business texts, and electronic
commerce, and business trends.
- Use information in a reading selection to infer and evaluate trends.
2. Compose short narrative texts with business and career purposes, using appropriate
literary devices.

- Compose a welcome note.




Audenguasiabueiuande ‘

First Meetings

Listening

Task 1: Sunee is seeing her company’s guest, Mr. Tan, at a hotel lobby. Listen and

check v/ the name of the person speaking the expression. f;;“

Expressions Used ’ Sunee ’ Tan

Good morning,

Hello.

Let me introduce myself.

Nice to meet you.

I'm very pleased to meet yow

Welcome to Bangkok.

Task 2: Chumphon i§ meeting’'Mr. Tan for the first time. Listen and check v the name

of the personispedking the expression. ?ﬁ o

Expressions Used | Tan ‘ Chomphon

Excuse me.

How do you do?

Yes, I am.

Pleased to meet you.

Thank you.




Task 3: Listen again, and repeat after you hear each expression.

Dialogue 1 Dialogue 2  j—

Good morning, Excuse me.

Hello. How do you do?
Let me introduce myself. Yes, [ am.

Nice to meet you. Pleased to meet you.
I'm very pleased to meet you. Thank you.
Welcome to Bangkok. :

Speaking

There are certain set phrases in communication. These phrases are very useful in everyday situations.
They can get conversations smoothly going because, in some cases, a set phrase is culturally expected as

a response, or a sign of interest. Here are somé useful set phrases when you meet someone for the first time.

Greetings
Responding
Good morning, L
Yes, I am.
Hello. :
That’s right.
How do you do.
Thank you.
Showing Courtesies Parting
Pleased to meet you. See you.
Nice to meet you. See you later.
Getting Attentions
Welcome to Bangkok.
Excuse me.

I'm sorry.




Audenguasiabueiuande

Task 1: Complete the dialogues with an appropriate phrase.

rfl.A

: Good afternoon.

B: Please to meet you, too.

3. A: Are you from China?

5. A Are you American?

Task 2: Take turns to greet you classmates, and introduce yourself. Use these patterns,

but substitute with your own information.

Pattern A: Good morning, everyone! I'm ..ot . Pleased to meet you.

Pattern B: Good afternoon. Please to meet you. I'm ..o :

— o




Task 3: Pratise speaking. Replace the personal information with your own.
A: Good morning,
B: Hello

A: Let me introduce myself. 'm Sunee,

secretary to Mr. Chumphon.

B: Nice to meet you, Ms. Sunee. I'm Ian

Tan, call me lan.

A: I'mvery pleased to meet you. Welcome

to Bangkok.

y A
Bmk you.

Task 4: Now use the following patterns, anddnake'your own dialogues.

A:’?et the other.
, B: Respond.
j Introduce yourself. Show courtesies.
B: Respond. Say who you are.
A: Show courtesies.

B: Get attention. Make small talks.

B: Respond.




Audenguasiabueiuande ‘

Task 5: Pairs work. You are meeting each other for the first time. Use the cue cards.

Student A Student B

Student A | Student B

’g/ Present simple

When we talk abol al activities, and our permanent duties at work, we use the present simple

tense.
Form
Statements
Pronouns (He, She, It) Pronouns (I, You, We, They)
and Singular Nouns and Plural Nouns
- He works from 9 to 5 every weekday. - I work from 9 to 5 every weekday.
- She works from 9 to 5 every weekday. - You work from 9 to 5 every weekday.

We work from 9 to 5 every weekday:

This machine works 24/7.

They work from 9 to 5 every weekday.

- It works 24/7. These machines work 24/7.




When we want to form a negative sentence, or a question, we use the auxiliary do(es) with a base form

verb.

Negatives

Pronouns (He, She, It)

and Singular Nouns

Pronouns (I, You, We, They)

and Plural Nouns

He does not work from 9 to 5 every weekday:
- She does not work from 9 to 5 every weekday.

This machine does not work 24/7.

It does not work 24/7.

I do not work from 9 to 5 every weekday:

You do not work from 9 to 5 every weekday.

We do not o 5 every weekday.

Shortened forms: does not = doesn’t

- She doesn’t work from 9 to 5 every weekd

- This machine doesn’t work 24/7

It doesn’t work 24/7.

- He doesn’t work from 9 to 5 every weekday.

These machines don’t work 24/7.

Questions

Pronouns (He, She, It)

and Singular Nouns

- Does he work from 9 to 5 every weekday?

Does she work from 9 to 5 every weekday?

Does this machine work 24/77?

Does it work 24/7?

Pronouns (I, You, We, They)

and Plural Nouns

Do you work from 9 to 5 every weekday?
Do we work from 9 to 5 every weekday?
Do they work from 9 to 5 every weekday?

Do these machines work 24/7?




- Does he work from 9 to 5 every weekday?
@ Yes, he does.
® No, he doesn’t.

- Does it work from 9 to 5 every weekday?
® Yes, it does.
® No, it doesn’t.

- Does this machine work 24/7?

® Yes, it does.

® No, it doesn’t.

Audenguasiabueiuande ‘
Short Answers for Yes-No Questions

- Do you work from 9 to 5 every weekday?
® Yes, [ do.
® No, [ don't.

- Do we work from 9 to 5 every weekday?
® Yes, we do.
@ No, we don’t.

- Do these machines work 24/7?
® Yes, they do.
@ No, they don’ts”

- Where does she work?

- How many hours does it work?

Wh-questions

- Where do you work?

< Howmany hours do you work?

We also use the present simple tense to talk about how often an activity happens by inserting some

adverbs. Here are some adverbs.
® always , ® never
@ often ® everyday
® sometimes
® occasionally

@ seldom

Example

My boss always travels.

® in the morning

@ 1n the afternoon

Sales assistants sometimes have lunch with customers.

This machine never stops working.

I check emails every day.

They take a tea break in the afternoon.
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