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English for Cross-cultural Understanding is designed to help
students improve their English proficiency, especially in the reading
and vocabulary skill areas, and develop cross-cultural competence. It
emphasizes fundamental concepts of cultural competency and
practices which students can practice in realistic communication.
Additionally, it provides the basis for understanding potential
problems in intercultural communication that arise in interactions
between people from different cultures. Throughout the book, students
are encouraged to apply their language skills to learn various cultural
components to increase their understanding of and appreciation for
global cultures. They will learn how to integrate and apply this cross-
cultural knowledge in communicating and dealing with different

people in different situations appropriately.

The content of the book centers around the theme of ‘culture’
under which such subjects as cross-cultural pragmatics, cross-cultural
stereotypes, culture shock, cross-cultural conflicts, and reverse culture
shock are thoroughly explored. Because these topics are very broad
and can be presented from different perspectives, a discussion-based
approach will be utilized to fulfill the objectives. Thus, this book is
then designed in such a way that invites and urges students to share
their ideas and experiences when they come up with each cultural
topic. This means, students will learn these topics through the reading
of a variety of selections and then be required to explore the topics in

detail by participating in comprehensive discussions.
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Now read the text:

CULTURE SHOCK: What's It2

Definitions:

The term “culture shock” has been defined by many educators and

experts as follows:

The term, culture shock, was introduced for the first time in 1958 to
describe the anxiety produced when a person moves to a completely new
environment. This term expresses the lack of direction, the feeling of not
knowing what to do or how to do things in a new environment, and not
knowing what is appropriate or inappropriate. The feeling of culture shock

generally sets in after the first few weeks of coming to a new place.

‘Culture shock’ is used to describe the emotional rollercoaster that
someone experiences when living in a new country. Anyone that has
worked and lived in a foreign country will experience culture shock of some

sort.

We can describe culture shock as the physical and emotional
discomfort one suffers when coming to live in another country or a place
different from the place of origin. Often, the way that we lived before is not
accepted as or considered as normal in the new place. Everything is
different, for example, not speaking the language, not knowing how to use

banking machines, not knowing how to use the telephone and so forth.

The symptoms of cultural shock can appear at different times.
Although, one can experience real pain from culture shock; it is also an
opportunity for redefining one’s life objectives. It is a great opportunity for
learning and acquiring new perspectives. Culture shock can make one

develop a better understanding of oneself and stimulate personal creativity.
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Now read the text:

Introduction to Culture Clash

Culture clash occurs when two diverse cultures meet and find
their ways of life or cultures in opposition. The meeting may occur through
migration, colonialism or annexation. Those affected by culture clash
begin to define themselves in opposition to one another. An attitude of
“us vs. them” often develops. The consequences of culture clash are
extermination, expulsion, secession, segregation, fusion, assimilation, and
hegemony. These things may occur very suddenly or gradually over a

course of many years.

There are many examples of no-go areas unique to certain
cultures. Middle Eastern countries have more conservative attitudes
towards nudity than the West. Artwork containing even the smallest amount
of exposed female flesh is regularly censored in Saudi Arabia and the
United Arab Emirates — even Computer Arts has fallen foul of the censors

with one of its more suggestive front covers.

Germany and Japan, for example, are both particularly sensitive
regarding references to their World War I history, while monarchies such
as Thailand are sensitive regarding their figureheads, but social mores are
just a small part of the issue. Understanding particular cultural sensitivities
will help you avoid the pitfalls, but there are other ways to communicate

more effectively with your audience.

(Adapted from: http://www.bignerds.com/papers/3378/Defining-Culture-Clash/)
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REALIZATION

| got really mixed-up when | was on the plane. | could not stop
thinking of them , later | realized it was merely one year that | would not
see them, it was not forever!!! Consequently, that realization could divert
my thoughts from sad loss effectively. | also attempted to think in a positive
way, and said to myself that a mountain of remarkable and unusual things
were awaiting me to be seen and studied in a new, vast country called

“Australia”.

ON THE WAY

It was in the evening of the same day that we were delayed in
transit at the Singapore International Airport for a few hours, and continued
traveling overnight to our destination. We touched down at the Sydney

International Airport in a warm morning with genuine excitement.

IN AUSTRALIA!!!

| couldn’t believe that we had arrived in Australia already. |
admitted that | got a little nervous as everything was totally different,

particularly people!!!



UNIT 7: A CASE STUDY:
LIVING WITH A HOST FAMILY

» READING

DO YOU KNOW THESE WORDS?

You will see these words in the passage. It is important to know them so that you

will be able to better understand the text.

FILL IN THE BLANKS: Complete each statement with the word from the box.

indispensable rendezvous inquisitive query

inundate intricate enthusiasm omniscient

compromise magnificently lounge acknowledge

1. These days, a certain amount of flattery and self-promotion is virtually

in order to be successful.

2. None of these would matter if she weren’t talented.

3. My son is a naturally child. He won’t stop asking questions

until he’s mastered them.

4. Success consists of going from failure to failure without loss of




UNIT 9: A CASE STUDY: SECOND ADAPTATION

» READING

DO YOU KNOW THESE WORDS?

You will see these words in the passage. It is important to know them so that you

will be able to better understand the text.

FILL IN THE BLANKS: Complete each statement with the word from the box.

democratic insupportable contradict inevitable

dissent authentic triumphant diversification

insuperable reconcile bewildering

1. The organizer said it would not be able to work with the broadcaster because of

113

conditions” insisted on by the BBC to exclude certain breeds

of dog from the show.

2. Mr. Guelleh supports Djibouti’s traditionally strong ties with France and has tried

to the different factions in neighboring Somalia.

3. We were able to overcome a lot of the things that a lot of people thought to be

barriers in our politics.

4. This is a/an recipe from Scotland, and the ingredients and

methods of cooking may be unfamiliar.
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evening because the Princess was scheduled to give a speech there. After
the speech, she talked to us privately. We took pictures with her. It was
impressive!! We stayed there until half past nine. | arrived in Bunbury at

nearly midnight, then | cleaned my face, and went to bed.

BYE-BYE MY FRIENDS!

The departure date was approaching nearer and nearer. My
glorious and eventful year was going to be through. | was going to leave
the people | knew in Australia so soon. The year, exuberant with warm
hospitality, invaluable experiences, tremendous values of understanding,
and great knowledge that we had shared, would be so meaningful to me. It
had destined me to meet all of you, who were so thoughtful and kind.
Honestly, | was not shy to tell the world that “I love you.” My sincere
friendship and love towards you would be eternal. Surely, nothing would be
able to deter my thoughts of missing you. | felt really grateful to all who had
made this year to be my year and had made this year precious to me. It

would remain in my heart for good.

From my faithful remarks, | would love to express my great
appreciation to great host families who had supplied me accommodation
and convenience during the year. They meant a lot to me. | would never

forget that once in my lifetime | had spent some time with them!!




UNIT 10: A CASE STUDY:
ACCORDING TO THAT YEAR

» READING

DO YOU KNOW THESE WORDS?

You will see these words in the passage. It is important to know them so that you

will be able to better understand the text.

FILL IN THE BLANKS: Complete each statement with the word from the box.

hesitation viewpoint nonchalance voluntarily

inexpressible nostalgia indignation immaterial

prejudice misanthropic spontaneous agonized

1. This page looks at the complex issues of euthanasia and suicide from a Buddhist

2. The head teacher of a prestigious public school has told pupils that he will have no

in subjecting them to drugs tests if they are suspected of using
illegal substances.

3. He said with that he just ignored it.

4. Kyrgyzstan is a former Soviet republic, and some people there still look back to

the Soviet Union with
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