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%ﬂﬁﬂi‘i«!ﬂﬁﬂ%ﬂﬁ@ﬂﬁ]ﬁhe Top 10 Customer Service Quotes)
1. “How you think about your customer influences how you
respond to them.” — Marilyn Suttle

=

"ﬂmﬁmfiwq"lsgﬁﬂaﬁ'ugﬂﬁ’w@mm vz danadeinnam
AOUAUDIADWINIU" - Marilyn Suttle

2. “A brand is no longer what we tell the customer it is — it is
what customers tell each other it is.” — Scott Cook

A A Y

wusud hilsdaimnvenlifgndid nhuflifiaiignmvenden
MU' - Scott Cook

3. “If you are not taking care of your-customer, your
competitor will.” — Bob Hooey
witelnsfina i ldaiiagndruosna guaisuosqaiaziir - Bob
Hooey

4. “Ask your customers to be part of the solution, and don’t
view them as part of the problem.” — Alan Weiss
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"“Irtgndrvesgauiludiunilsvesnmsud lulym tazedwes

[ Y I [l < .
Ngaauuaiuriaueafani” - Alan Weiss



5. “It takes months to find a customer... seconds to lose one.”
— Vince Lombardi
Y Y A Y ' = Y
”G]’E]ﬂ‘b’!’JﬂTﬂﬁWlﬂ@uiuﬂﬁ‘ﬂ"Iﬁq]ﬂﬂ1 HANDDIUTIYNAUNYI
£

1T@823UI" - Vince Lombardi
6. “Customers don’t expect you to be perfect. But they do
expect you to fix things when they go wrong.”
— Donald Porter
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"Qﬂﬂ11111@@1@W3@31ﬂm%3ﬁuuimuﬂﬂ Lm‘W’JﬂHﬂﬂWﬂ‘H’NGlW
Aaud lydeaeioman1uAaNa I8 "- Donald Porter
7. “People will soon forget what you said. They will NEVER
forget how you made them. feel.” — Dr Maya Angelou
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audiuInajvzaudingawa lulid nimanwieg ludun

o Y Y= ]
ﬂmwﬂﬁmmmgaﬂemﬂi "- Dr Maya Angelou
8. “Building a good customer experience does not happen by
accident. It happens by design.” — Clare Muscutt
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VLB uummdjuiﬂammammu "- Clare Muscutt



9. “The purpose of a business is to create and keep
customers.” — Theodore Levitt
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"JagiszasAvesginanonsasaazSnignar 13 -
Theodore Levitt
10. “Success is the sum of small efforts, repeated day in and
day out.” — Robert Collier
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4181 1UNNIU" - Robert Collier

w1 https://www.callcentrehelper.com/exceptional-customer-

service-quotes-117771.htm28
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